Spray-Lock Concrete Protection® oogs ra |_0ckg‘?o®
SCP 327 Limited Warranty K ko z

CONCRETE PROTECTION o
It is the sole responsibility of the customer to fill out and return this warranty form to Spray-Lock
Concrete Protection® (SCP) within 30 days of application. Warranties submitted by any other party
will be considered void. Email completed warranty forms to warranty@spraylock.com.

Project information

Form 1147. Rev. B 1/19/16

Sales Representative / Distributor Cusomer Name (As Appears On Purchase Order)

Project Name Purchase Order #

Project Address (Street Number and Name) Apartment or Suite

City State / Province / Territory Postal Code

Age of Concrete (hrs from start of pour) Type of Concrete Structure Area Size (ft?)

Any Coatings or Finishes Over Treated Concrete Substrate

Applicator Phone #

Applicator Company Address (Street Number and Name) Apartment or Suite

City State / Province / Territory Postal Code

n Project information:

Section 2 to be completed at
the time of application.

The limited warranty is void if
Section 2 is not complete and
submitted to SCP within 30
days after time of application.

At time of application

Date Applied (Warranty Date)

Time Applied

Area Size (ft?)

Quantity Applied (# of 5-gallon buckets)

Air Temp at Time of Application

Ambient Humidity at Time of Application

Product Lot #

Concrete Surface Temp at Time of Application

Concrete pH at Time of Application

Name of Applicator

Surface Finish

Method of Application

OAirIess Sprayer (300 - 1500 psi) O Pump Sprayer O Low Pressure Spray

Customer acknowledges that they have gathered the information required in Section 2 of this warranty and that they are
responsible for the accuracy of the data reported.

)
Please attach a building floor
plan and mark the treated

areas. CUSTOMER / APPLICATOR (PRINT NAME) AUTHORIZED CUSTOMER / APPLICATOR (SIGNATURE)

DATE (MM/DD/YYYY)

Project Information: Sale Confirmation (Office use for claim reference only)

No warranty is valid without

) . Sales Order # Sales Order Date Project #
a paid sale. Section 3 to be
filled out by SCP Customer
Service Invoice Date Payment Date Paid In Full?

CJves [ no

n SCP 327 Waterproofing Warranty

SCP will warrant against SCP 327 material defects for a period of fifteen (15) years from the SCP 327 concrete treatment application date. In addition,
SCP will warrant coverings against separating from the concrete substrate due to water migration through the concrete in the specific area(s) where
SCP 327 was applied. This warranty is void if SCP’s application instructions and any other technical information stipulated in SCP’s literature were not
strictly followed.

This limited warranty covers against failures due to concrete water and subsurface water transmissions through the parent concrete, but not from
topical surface intrusion, transfer and/or migration from an untreated external source such as flooding, or seepage through concrete via joints, walls and
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wall joints below grade, structural cracks, and/or other contiguous untreated areas of the facility.

BY THIS LIMITED WARRANTY, SCP AGREES THAT SHOULD THE SCP 327 TREATMENT FAIL DUE TO WATER MIGRATION OR ALKALINITY (UP
TO pH 14); SCP WILL REPAIR AND/OR REPLACE, AT ITS EXPENSE INCLUDING DIRECT LABOR AND MATERIALS AFFECTED IN THE SCP 327
TREATMENT AREA, THE SCP TREATMENT AND THE FOLLOWING:

1) ADHESIVES AND CEMENTITIOUS UNDERLAYMENTS.

2) EPOXY AND RESILIENT FLOOR COVERING SYSTEMS: SUCH AS (BUT NOT LIMITED TO) LINOLEUM, VCT, CARPET, RUBBER TILE AND
FLOORING, HARDWOOD, EPOXY AND EPOXY COMPOSITES, MMA'S POLYURETHANE SYSTEMS AND PAINTS. HOWEVER, IN NO EVENT
SHALL SCP PAY MORE, ON A SQUARE FOOT BASIS FOR THE REPLACEMENT OF THE FLOOR COVERING SYSTEM THAN THE ORIGINAL
COST OF THE FLOOR COVERING SYSTEM THAT IS BEING REPLACED.

3) THIS APPLIES ONLY TO THE FLOORING SYSTEM AS ORIGINALLY APPLIED AND ONLY TO THAT PORTION OF THE FLOOR WHICH IS
AFFECTED BY THE DEFECT. SCP WILL NOT BE RESPONSIBLE FOR THE REPLACEMENT OF ANY PORTION OF THE INSTALLATION THAT IS
NOT DEFECTIVE, REGARDLESS OF WHETHER SUCH NON-DEFECTIVE PORTIONS ARE REPLACED FOR COSMETIC OR OTHER SUCH
REASONS.

This limited warranty is further subject to the following conditions:

1. SCP 327 must be applied according to SCP application specifications on structurally sound and clean areas in which the concrete is fit-for-purpose,
for applying specified flooring system, and meets acceptable industry standards as defined in the ACI Committee 201 Report, Guide To Durable
Concrete. If the areas to which the products are applied now or in the future fail to meet these requirements, the limited warranty shall be void.

2. The limited warranty shall be void if a cohesive substrate failure at the concrete surface occurs resulting in a flooring failure, the concrete surface has
been treated with any kind of integral, penetrating, and/or topical surface sealer or curing compound prior to SCP 327 application, and/or has alkali-
aggregate reaction (AAR) conditions causing failure.

3. The limited warranty shall be void if the products are applied to improper substrates in areas not properly prepared according to SCP surface
preparation requirements, and/or bond-inhibiting contaminants are present preventing proper penetration of SCP 327. Cracks and joints are not
covered by this limited warranty.

4. The limited warranty shall be void if SCP’s required guidelines for material coverage/surface preparation are not strictly followed (see product
specifications and literature) and if the concrete is not properly prepared to absorb SCP 327.

5. The limited warranty shall be void if any structural cracks develop after the application of SCP 327.
6. The limited warranty is void if Section 2 of this warranty application is not complete and submitted to SCP within 30 days after time of application.

7. The limited warranty shall be void if SCP 327 has been applied by an applicator not factory trained by Spray-Lock Concrete Protection, LLC or their
agents.

8. The limited warranty shall be void if substrate concrete is determined, through independent forensic examination, to have not met the project
specifications or engineer-approved mix design in any required constituent percentage within the tolerances allowed by ASTM C94 (for ready mixed
concrete) or applicable ASTM for precast concrete.

9. This limited warranty shall be void if the account is not paid in full by 60 days from the date of purchase. For special considerations that may be
necessary on large projects or any other requested accomodations please contact SCP Customer Service.

Subject to all the conditions described herein, provided that SCP 327 has been made available and installed according to SCP guidelines, SCP will be
responsible for reinstatement of the systems as listed above, which results from a breach of this limited warranty caused by a defect in the SCP 327
material. The account related to this limited warranty must be paid in full prior to the limited warranty being effective. Any claim under this warranty
must be first presented in writing to SCP. In the event of a lawsuit, the sole venue and jursidiction shall be Hamilton County in the State of Tennessee.

The recipient of the limited warranty must provide SCP a written notice within thirty (30) days after the discovery of a breach of this limited warranty in
order to assert its right to any repairs covered by this limited warranty. Claims shall be addressed to: 5959 Shallowford Road, Suite 405, Chattanooga,
TN 37421, Attn: President.

Warranty Status

[ APPROVED

[ bENIED

AUTHORIZED SCP REPRESENTATIVE (SIGNATURE) AUTHORIZED SCP REPRESENTATIVE (PRINT NAME) DATE (MM/DD/YYYY)
SPRAY-LOCK CONCRETE PROTECTION®, LLC. SPRAY-LOCK CONCRETE PROTECTION®, LLC.
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